
 

MK BAY MARINA GUEST HOUSE POLICIES 

RESERVATION POLICY: A two-night minimum stay is required in all bookings. 

An advance payment of 50% PLUS 5% GST of the total cost of your accommodation must be paid at the 

time of your reservation. The remaining 50%PLUS 5%GST must be paid upon arrival.  

A credit card is required at booking time to secure the reservation. 

CANCELLATION POLICY: One night rate plus GST cancellation fee will be applied to your credit card on 

all cancellations. 

Should there be a cancellation within 30 days of the arrival date; the deposit will be a total forfeit. 

Should there be a cancellation prior to the 30 days of the arrival date; one night rate plus GST 

cancellation fee will be applied and the rest of the advance deposit will be refunded. 

EARLY DEPARTURES & NO-SHOW: While we sympathize with unforeseen circumstances, once you have 

checked in, no refunds will be given. 

If you have a confirmed reservation and you do not arrive, all reserved dates will be charged to your 

credit card. 

PLEASE COMPLETE THE FOLLOWING RESERVATION FORM: 

 

FULL NAME:  CUSTOMER # :  

MAILING ADDRESS:  
NUMBER OF  
OCCUPANTS: 

 

DATES RESERVED:  ARRIVAL TIME:  

VALID CREDIT CARD #:  EXP. DATE:  

CARD HOLDER NAME:  PHONE NUMBER:  

DEPARTURE DATE TIME:  TOTAL AMOUNT: $ 

INVOICE NUMBER:  ADVANCE DEPOSIT: $ 

AUTH # 01291 PROCESSED BY:  BALANCE DUE: $ 

  

MK BAY STAFF SIGNATURE GUEST SIGNATURE 

 



 

TERMS & CONDITIONS 

SHOES: While we understand that it is not the case in all countries, in Canada, removing one’s outer 

footwear when entering the house is standard practice. You may wish to bring along house slippers to 

use in our guest house. 

SMOKING: MK Bay Guest House is non- smoking facility. If you are found smoking inside the house, you 

will be asked to leave without a refund. If it is subsequently found that a guest has smoked in the house, 

after the guest has vacated, a charge equal to one night rate plus GST will be charged to your credit 

card. 

PETS: We regret that we are not able to accommodate pets of any kind in our Guest House. Some guests 

may have allergies, however you can keep your dog in the decks front & back. An additional charge of 

$10.00 a night would apply. We supply bowls and a doggy bed 

CHECK-IN TIME: is available at 3pm. We will, however, be happy to check you in early if the Guest House 

it’s not occupied. You are also welcome to leave your baggage with us if you arrived early and the Guest 

House is still occupied. 

CHECK-OUT TIME: is 12pm as we have to prepare the Guest House for the next check-in. However, we 

will be happy to extend the check -out time if the Guest House has no other bookings that day. 

ACCIDENTS: happen - please let us know immediately of any damage or spillage so that we can clean or 
repair. Damage to furniture, beds, bedding or towels will be charged at current replacement costs. 
Please see replacement costs charts in each room. 
 
Any item taken from the rooms without consent will be charged at replacement cost to your credit 
card.  
 

CAR PARKING: A car park is available for guests’ use at the side of the Guest House. Cars parked at 

owner’s risk. 

LIABILITY: We do not accept any liability for any damage, loss or injury to any member of your party or 

any vehicles or possessions, unless proven to be caused by a negligent act by ourselves or our 

employees whilst acting in the course of their employment. 

LOST PROPERTY: We are happy to return items that have been left following departure. However, there 

will be a minimum charge of $25.00 to cover postage and packaging. 

Wi-Fi ACCESS:  Our Wi-Fi access in open and free of charge. 

 

 


